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Cloud Engineer with hands-on AWS experience in architecture, deployment, and root-cause analysis. Delivers reliable cloud solutions with clear documentation.
WORK EXPERIENCE

Gannon University                                                                                                                                                          Erie, PA	
Teaching Assistant                                                                                                                                                        Aug 2025 - Dec 2025
· Taught Linux, virtualization, Docker, and firewall concepts to 40+ students, increasing overall performance by 20%.
· Built 3 network/security labs (DHCP, spoofing, firewall rules) that improved student understanding by 25%.
IT Support Technician                                                                                                                                         Mar 2024 – May 2025
· Diagnosed Wi-Fi and connectivity issues, reducing 386downtime by 20% and improving staff/student productivity.
· Managed ticketing (Outlook/Jira), patch management, and endpoint hardening to maintain HIPAA compliance.
· Delivered cross-platform support (Linux, Windows, macOS), resolving 20–30 daily issues with 95% first-contact resolution.

Side Quest (Internship)                                                                                                                                                  New York, NY
Junior DevOps Engineer                                                                                                                                           May 2025 – Nov 2025
· Deployed and maintained a Redis Cluster (Flannel, port 7998) and Nominatim geolocation server, achieving 30% faster responses, 99.9% uptime, and supporting 1K+ daily caching/mapping requests.
· Integrated a Python image-tagging service and optimized Apache Tomcat applications while scaling workloads across Hetzner Cloud and AWS (EC2, VPC, ELB, S3, IAM, CloudWatch), improving reliability by 40% and reducing costs by 15%.
· Built and optimized Jenkins CI/CD pipelines using Maven, SonarQube, and Nexus, reducing deployment times by 40% and increasing build success rates by 25%.

KnoahSoft Inc                                                                                                                                                            Hyderabad, Telangana
System Administrator                                                                                                                                          May 2020 – Dec 2023
· Administered 50+ Linux, Windows, and macOS endpoints and AWS resources (EC2, S3, VPC, IAM, CloudWatch), ensuring high availability, security compliance, and cost-optimized production/test environments.
· Automated user provisioning and workflows using Bash, PowerShell, Python, Active Directory, and Okta, improving operational efficiency by 20% and reducing manual errors by 30%.
· Enhanced security posture through Nmap vulnerability assessments, system hardening, and incident escalation, while delivering Salesforce CRM and Jira ITSM support to maintain SLA compliance.
PROJECT EXPERIENCE


Gannon University                                                                                                                                                                     GitHub Link
Cloud-Based LLM Threat Intelligence Dashboard                                                                                                   Sep 2025 – Nov 2025
· Built a cloud-native threat intelligence platform using React.js, Node.js, Express.js, MongoDB, and LLM APIs (OpenAI, Gemini), enabling 90% faster threat detection and 35% faster incident response.
· Developed a high-volume ETL pipeline with Scrapy, BeautifulSoup, and AWS S3 (50K+ daily OSINT records), delivering real-time Plotly.js dashboards and deploying on AWS (EC2, VPC, ELB, IAM, Terraform) for 99.9% uptime and 75% faster decision-making.
SKILLS & CERTIFICATIONS





· Cloud & Infrastructure: AWS (EC2, S3, VPC, ELB, IAM, CloudWatch),Oracle (OCI, OCA), Hetzner, VMware, Terraform
· DevOps & Automation: Jenkins, Docker, Kubernetes (K8s/K3s), CI/CD, Ansible, Nexus, SonarQube, Agile (Scrum, Kanban)
· Programming & Databases: Python, Bash, PowerShell, PostgreSQL, MySQL, MongoDB, Git/GitHub
· Security & Compliance: HIPAA, GDPR, Cloud Security, Nmap, Okta (IAM/SSO) 
· Certifications: AWS Solutions Architect – Associate, AWS Cloud Practitioner, Google (Python, Linux & SQL, Cloud Security Management)EDUCATION



M.S in information Assurance and cybersecurity, Gannon University.                                                                     Jan 2024 – Dec 2025LEADERSHIP & PROFESSIONAL DEVELOPMENT
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